
 

  

Step 1 - Hold down the top 
right button for approximately 
7 seconds until hands start 
advancing round. 

 

Step 4 - Press the top right button 
momentarily to start the 
synchronisation. The second hand 
will advance round 1 minute. The 

 symbol will start flashing. 

 
Step 2 - Monitor the watch 
and stop the hands at 
approximately 11.58, by 
pressing the bottom right 
button momentarily 

Step 3 - Press the bottom 
right button repeatedly until 
the hour, minutes and 
seconds hands all point to 
12.00.00 exactly. If you go 
past 12.00, go back to step 1. 

 

 

Step 7 -The hands automatically 
adjust to the correct time 

Step 5 - Place the watch 
stationary, preferably on its side, 
by a window away from 
computers, mobiles, electronic 
devices and any power cables.    

 

Step 6 – The  symbol will 
appear on the watch, indicating 
the time signal has been 
received (usually takes 3-4 

minutes). If there is no  
symbol go to step 8.    

 

TocWATCH II Quick Guide 

If your watch isn’t showing the correct time, here’s a simple process to correct it.  First you re-
calibrate the watch, then synchronise it.  

 RE-CALIBRATION  
(Aligning the hands) 
 

SYNCHRONISATION  
(Receiving the latest time signal) 
 

For further support either view a short video at www.businessimage.co.uk/tocwatch2video or contact us directly 
at sales@businessimage.co.uk or telephone 01293 518299, where they’ll be happy to help you.  

 

Second hand shows 
36 seconds, lcd shows 
40 seconds 

http://www.businessimage.co.uk/tocwatch2video
mailto:sales@businessimage.co.uk


 

If after following steps 1-7, your watch isn’t showing the  symbol, you should re-synchronise the watch, to 
receive the latest time signal. 

 
RE-SYNCHRONISATION (2nd attempt to receive the latest time signal) 

 Step 8 - Hold down the 
bottom right button for 
approximately 3 seconds until 
the second hand advances to 

00 seconds. The  symbol 
with start flashing 

 
Step 9 - Place the watch 
stationary, preferably on its side, 
by a window away from 
computers, mobiles, electronic 
devices and any power cables.     

 

Step 10 - The  symbol will 
appear on the watch, indicating 
the time signal has been received 
(usually takes 3-4 minutes).     

 

Step 11-  The hands automatically 
adjust to the correct time 

 

If the  symbol still doesn’t appear, it’s most likely because there isn’t a good signal from the atomic clock. 
You will need to find an area of better reception. For the technically minded, the UK time signal is long wave 
and transmitted from North Cumbria, at 60 KHZ.   
 
To get the best reception: 

• Keep watch stationary 
• Position by a window, with a clear outside view avoiding building obstruction, metal structures and 

power cables  
• Place watch on its side 
• Keep away from electrical devices especially computers, mobiles, tv’s, satellite/cable boxes, kitchen 

equipment. 
• Keep away from electrical lights and light dimmer switches   

 


